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Introduction   
This document outlines common Virtual Campus content types and provides suggestions for details to include within 
them. The term content type refers to those elements we can place in our Virtual Campus environment through the 
Course Admin option and the Upload/Create buttons. However, the content types mentioned are not representative of 
everything that can be created within Virtual Campus.  

We have provided suggestions for details, or things to write, for each content type and added screen captures from 
Virtual Campus that may help guide you in the style and design of these sections in your course. These examples are 
taken or modified from a course titled ESG6100: Technology and University Teaching offered through the Teaching and 
Learning Support Service. Thee details and examples shown are by no means perfect and are not the only way to model 
the content of your course. We hope you will draw inspiration from them, adapt them to your context, and improve 
them.  

To learn how to create these content types in your online course, refer to the Teaching Continuity Website.  

https://uottawa.saea-tlss.ca/en/virtual-campus/faculty-members
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Overview  

The overview section is the page students land on when entering your course for the first time. For this 
reason, it’s important to communicate essential information about the course, navigation, and yourself.   

In terms of details, you should:   

• Provide a welcome message 
Methods: Written and/or audio or video recording  

‒ Include information about the course 
‒ Include information about yourself 
‒ Consider adding a signature, avatar, or photo 

• Explain how to navigate the course  
Methods: Written, images and/or video recording 

‒ For example, show a tour of the course, the structure, where to start, where to find important details 
(e.g. discussion forums, adobe connect links, assignments), and explain common details or cues (e.g. 
when modules will be released, how to bookmark content, or descriptions of special icons).  

• Provide a course plan (PDF when possible) 
‒ Attach the course plan with detailed information about the course 

 

Examples  
Overview: contains welcome message, general objective of the course, a note on the structure and how the online 
space will be used. The section ends with a call to action for learning how to navigate the site.  
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Introduction Page: a call to action on the overview page asks students to find the start here module. On this page, 
there is a video presentation where the professor introduces themselves and shows how to navigate the course.  
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Modules  

Modules are the basic building blocks of the Virtual Campus environment Within a module you can connect a number of 
elements including content pages, links to websites, videos, checklists, activities such as discussion forums, and 
evaluations.  

• Provide a general overview or description of what can be found in the module. This opening paragraph can also 
be used as an opportunity to introduce a topic or create a hook to capture students’ interest.  

• Provide instructions for students so they know what to do, how long they have to do it, and how.  
‒ Define your expectations or goals for the module  
‒ Provide an approximate duration for how long the module should take to complete 
‒ Provide relevant technical information to successfully complete the module  

• Include relevant titles to describe the elements contained within a module  
• Provide a logical sequence or order to the content to facilitate student understanding of the material. If content 

pages become too long, break them down into manageable chunks (e.g. by major topics, themes, or activities).  
‒ Content pages can include written elements as well as audio, video, animations, and graphics  
‒ When including audio or videos, make sure to provide scripts or transcripts for accessibility 
‒ When including images or animations, make sure to provide alternative texts for accessibility   

 

Examples  
Module Page: this module section for a blended course includes a description of the theme for the next two weeks, 
provides a calendar for the sequence, and includes sub-modules divided into in-class and online activities. You can use 
sub-modules to further organize your content.  
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Online Module: this online module begins with an overview of the theme for the week, tries to provide a hook to 
engage the student with the theme and then describes the deadline, objectives, and duration of the activities contained 
within. 
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Module Elements: the items below are elements that can be placed within a module. The titles try to describe the 
content that can be found within and the sequence remains consistent across the course. For example, each module in 
the course begins with a “weekly rewind” to connect what students did in the previous module with the current content 
and concludes with a “checklist” of items for students to verify they haven’t missed anything..  
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Content Page, Text: within the module various content pages were created within information about the topic (in 
Virtual Campus these pages can be created by selecting “Upload/Create” and selecting “Create File”). The description of 
different evaluation strategies was created as a refresher instead of having students read a full journal article. Content is 
chunked into paragraphs and a list is used to create clear categories.  
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Content Page, Graphics: this page introduces the course design process and provides a graphic representation to help 
communicate that it is a continuous or ongoing process. For online courses, you do not need to write all your own 
content. You can leverage existing resources such as textbooks, articles, videos, or open educational resources and 
provide links to those materials.  

 
 



10 

Checklist: the module concludes with a checklist that students need to complete to consider the module done. The 
checklist can be created in Virtual Campus by selecting the “Upload/Create” option and clicking “New Checklist”.  
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Activities  

Course activities are usually placed within a module. Virtual campus contains a few tools to allow students to interact 
with each other, the content, or to submit work (e.g. discussion forums, groups, assignments or quizzes). Additionally, 
instructors can also create links to external websites or tools (e.g. adobe connect) or embed activities using content page 
(e.g. embedding a poll or interactive element).  

• Provide a description of the activity and the expectations you have for students  
• Clarify instructions for the activity and what is needed to successfully complete it 

‒ Define a deadline for when to submit work 
‒ Provide all needed materials (e.g. prompts, questions, scenarios, problem-sets) 
‒ Provide a rubric to guide how students should complete the work  
‒ Provide technical information about how to interact with the technology or what to do if the technology 

fails (e.g. who to contact, where to go to find information) 
• Attach linked materials such as handouts  
• Consider wrapping up the activity with a conclusion, feedback, or next steps 

Methods: Written and/or audio or video recording to provide general feedback, inclusion of automated feedback 
in quizzes, inclusion of personalized feedback in assignment submissions. General feedback can be posted as an 
announcement, on a discussion form, or as a new content page at the end of a module. 
 

Examples  
Activity Page: students are asked to create their own evaluations in a demonstration course that was provided to 
them. Instructions are split into three parts with relevant technical information provided as hyperlinks. Not included on 
this page is a deadline (this should have been explicitly stated).  
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Discussion Netiquette: a separate module was created in the menu to provide easier access to the discussion forums. 
Each forum is also placed in sequence during the relevant module/week. Before students take part in the discussion 
forum, there is a message describing netiquette (i.e. the ground rules or code of conduct) 
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Discussion Activity - Introduction: students are asked to present themselves on the discussion forum. There are 
guidelines provided for the length of their posts and prompts to help them decide on what to write. A few technical 
details are mentioned to ensure students understand how to post. There is also a “Technical Support” module provided 
in the table of contents.  
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Discussion Activity - Debate: students are asked to contribute to a debate in the discussion forum. The activity is 
composed of three parts with internal deadlines for each; these deadlines are emphasized in bold writing.  
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Discussion Activity - FAQ: in the technical support section of the course, a frequently asked question forum was 
created for students to post questions about course-related technology. Guidelines are provided as what should be 
posted and when to post their questions.  
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External Tool - Adobe Connect: an adobe connect link is provided within the sequence of a module (select 
Upload/Create and “Create a Link”). Information is provided about the time of the meeting, the contribution to their 
mark, the purpose of the activity, what students need to do to prepare for the activity, and technical information. 
Hyperlinks were used within the text to provide students with access to external help guides and to redirect students to 
other sections of the course.  
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Evaluations  

There are a few tools within Virtual Campus that can be used as activities or evaluations. For example, the assignments 
tool can be used to submit low-stakes work as part of an activity or to submit high-stakes final papers. Similarly, the quiz 
tool can be used to provide low-stakes practice exercises or as a high-stakes final exam.  

• Provide instructions for how to complete the evaluation  
‒ Define your expectations for the evaluation, what do students need to do to be successful 
‒ Provide a deadline and/or the time period and duration of the evaluation (e.g. in the case of quizzes you 

may specify the allotted time period given to complete it).  
‒ Specify technical information and requirements for completing the evaluation (e.g. what to do in case of 

a technical issue, who to contact, and the consequences) 
• Attach relevant materials (e.g. handouts, guides, questions, problem-sets) 

 

Examples  
Assignment Module: a sub-module titled “Project 1” was created within the Assignment Module to provide a shortcut 
to submit assignments. The sub-module description provides a quick overview of the project, the deadlines, and 
expectations. The submission box is a link towards the assignment tool. In addition, two templates were to guide 
students in the completion of their project. 
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Exam or Quiz Tool: a description of the final exam, what is contained within the exam, and what to do in case of 
technical issues. This information is based off a template provided in our exam webinars.  
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