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A Word from the Associate  
Vice-President

The year 2014-2015 was 
marked by the proliferation of 
technology-enhanced courses. 
In fact, with the Blended 
Learning Initiative having 
entered its second year and 
having obtained funds from the 
Ministry of Training, Colleges and 
Universities to create several 
online courses, our expertise 
was sought to develop 
interactive and engaging 
pedagogical resources. 

Funding will continue to be made available in the next two 
to three years as we plan to add twenty new online courses. 
Some of which will be posted on eCampus Ontario, the 
all-new provincial portal set to be online by the end of 
September 2015. 

The TLSS has worked closely with the Central Administration 
and the Physical Resources Services to design and de�ne 
the technical speci�cations of each classroom in the new 
Learning Centre scheduled to open its doors in 2018. The 
construction of this building is part of the primary goal 
stated in Destination 2020 that aims to improve the student 
experience. The Centre will include two amphitheaters that 
can accommodate up to 350 people, and four classrooms 
that o�er active and collaborative teaching (commonly 
named “interactive classrooms”). Complete with state-of-
the-art multimedia equipment, they will bene�t from the 
technical and pedagogical expertise and support of the 
TLSS for blended and distance learning. In addition to 
these, the Centre will feature well-equipped spaces and 
collaborative work areas that will remain open at all times 
and designed to foster student engagement in learning. 

Yves Herry,
Associate Vice-President
Teaching and Learning 
Support
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We also renewed our strategic plan this year. Following Our team heads numerous projects that have a positive 
numerous consultations with the University community and direct impact on the quality of teaching and learning 
and our employees, the TLSS established its new strategic at the University of Ottawa. By doing so, the TLSS contributes 
plan for the next �ve years which will see its team provided to the recognition of our institution within this �eld. For 
with a one-stop shop to simplify access to the services these reasons, I would like to congratulate the members  
available to faculty members. These changes will be of my team for their dedication and their willingness to 
accompanied by our website redesign that began earlier make the TLSS a leader in the �eld of university teaching.
this year and will be �nalized in early 2016. 

I also wish to thank the deans, assistant deans, program 
Once again, the free professional development services directors and professors who have called upon our team  
o�ered to faculty members have been very successful of professionals to create a positive learning environment 
along with the services provided for the faculties such as that allows students to bene�t from an enriching  
program evaluation (please view our Quick Facts on page 21). learning experience. 

We also participated in numerous forums with leading 
universities across the province and internationally, to 
present the Blended Learning Initiative. Our successes 
within the framework of program evaluation have generated 
a great deal of interest, likewise for uoSyllabus, the online 
tool for designing and managing course syllabi that will be Yves Herry 

made available to professors in September 2015. Associate Vice-President 
Teaching and Learning Support Service

http://tlss.uottawa.ca


Our Mission
Support and enhance university teaching to promote quality  
teaching and learning

Our Vision
The Teaching and Learning Support Service (TLSS): Catalyst of the recognition  
of the University as a leader in teaching and learning
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Organizational Structure

The Teaching and Learning Support Service groups a variety of 
educational support services that are available to faculty members, 
giving them the tools to enhance and transform their teaching and 
o�er students a learning environment that is both rich and engaging.

Thanks to the Centre for e-Learning (Cyber), we collaborate on the development of 
educational tools that foster e�cient and durable learning. We develop technology 
integration strategies that support excellence in teaching and learning. 
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The Centre for University Teaching (CUT) o�ers numerous consultation services 
to faculties and its members, designed to enhance teaching practices and the 
quality of learning. 

The Centre for Mediated Teaching and Learning (CMTL) manages and supports 
our learning management system (Blackboard Learn) which houses blended 
learning and online courses, in addition to courses with a strong online component.
Its team of experts provides supervision and support with regard to courses o�ere
by audio or video conference from the main campus to other o�-site campuses.

Thanks to its Multimedia Distribution Service (MDS), the TLSS also supplies classrooms with 
state-of-the-art equipment, thereby making teaching and learning more accessible and dynamic. 

The TLSS also manages the Blended Learning Initiative (BLI) and o�ers a funding program intended to help,  
train and support professors who want to transform their courses to a blended format. 

http://tlss.uottawa.ca


More than 80% of  
the undergraduate  

and graduate  
programs have  

used the TLSS’s  
Centre for University 

Teaching services.
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Highlights

Blended Learning
After a year of preparation and implementation, the 
Blended Learning Initiative, whose goal is to support  
the development of a vast number of blended courses  
by 2020, entered its second of �ve years. 

In fact, the University of Ottawa’s objective is to convert 
20% of its course o�ering, 1,000 courses, to a blended 
learning format as mentioned in the Report of the 
e-learning working group. This transformation will a�ect 
500 professors and close to 25,000 students. 

Funding Program
This program has funded 93 courses and allowed professors 
to move forward and develop interactive online activities 
in collaboration with web developers, to create videos  
that serve as teaching tools for online sessions and to hire 
a teaching assistant to help them post their rich content 
onto Blackboard Learn, the University’s learning 
management system. 

To �nd out more, please visit our website.

Support Program – Training Workshops
Since 2013, the Blended Learning Initiative has relied on a 
coordinator and a training and support o�cer. Their mandate, 
along with the TLSS team, is to develop online resources,  
to create an institute and a series of workshops, as well as 
support professors that want to convert their current 
courses. The TLSS organized and presented its very �rst 
Blended Course Design Institute in June 2014. 

This event, held from June 3 to 13, brought together  
54 professors wishing to learn more about transforming 
their courses. Also developed was a series of training 
workshops o�ered in four modules during the fall  
and winter sessions. 

Special Projects

http://tlss.uottawa.ca
http://tlss.uottawa.ca/site/en/blended-initiative
http://www.uottawa.ca/vr-etudes-academic/en/documents/e-learning-working-group-report.pdf
http://www.uottawa.ca/vr-etudes-academic/en/documents/e-learning-working-group-report.pdf
http://tlss.uottawa.ca/site/en/36-tlss/blended/funding/363-funding-program-blended-courses
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Online Course Development
Thanks to a team comprised of instructional designers, 
graphic designers, programmers specialized in the design, 
development and assessment of multimedia pedagogical 
resources, the TLSS is able to develop online courses and 
interactive resources that promote teaching and learning. 

The approach for designing learning tools is based on 
cutting-edge pedagogy and best practices, which allows  
the TLSS to o�er learning tools adapted to students’ needs,
therefore increasing the potential for captivating and 
holding their interest in the subject matter.

Because of its expertise in course design, the TLSS was 
awarded funds in 2014-2015 to assist in the creation of 

close to twenty online courses and, as such, has completed 
the development of four online courses funded by the �rst 
round of Ontario Online Learning Consortium: eCampus.

Other Online Initiatives Carried out  
in Partnerships
Our team participated in a series of diverse initiatives such 
as NatureWatch, whose web platform allows citizens to 
submit data and observations about their immediate 
environment. This large-scale project was made possible 
thanks to partnerships with the David Suzuki Foundation, 
Nature Canada, the University of Ottawa’s Laboratory for 
Interactive Research on Environmental and Policy Change 
(LIREPC) and Wilfrid Laurier University’s Department of 

This year, faculty 
members from 
all faculties have 
consulted with  
the specialists at  
the TLSS.

http://tlss.uottawa.ca/rap-an
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Geography and Environmental Studies. To visit the 
NatureWatch website, developed by the TLSS, please go  
to naturewatch.ca

We also �nalized the second part of a project entitled Organic 
Nomenclature 101, a pedagogical resource designed for 
professors who wish to create online questionnaires 
testing their students’ knowledge of organic chemistry.  
To visit the Organic Nomenclature 101 website please go 
to nomenclature101.com

Furthermore, we developed two online workshops for  
the Consortium national de formation en santé (CNFS)  
and designed its portal: cnfs.ca

The Altitude Program
The Altitude program was designed with the objective of 
diversifying the learning experience of graduate students 
and post-doctoral fellows, preparing them for the workforce 
and the professional academic world. 

Over the course of 2014-2015, the program o�ered 
62 workshops and counted 1,516 graduate students  
and post-doctoral fellows. Visibility and interest for  
the Altitude program were increased on Facebook,  
and the numbers of followers grew from 500 to 1,031, 
representing double the number of subscribers.

To �nd out more about the program, visit the website: 
altitude.uOttawa.ca/en

Specialized Courses for  
Graduate Students
The TLSS o�ers courses in higher education for those who 
are interested in undertaking a teaching career. These 
courses are designed to enable students to acquire the key 
competencies needed for their future role as a professor. 

Moreover, to prepare these prospective professors, new 
online training focused on technologies and teaching was 
designed and launched in Fall 2014. Courses ESG 6100 and 
ESG 6500: Technologies and University Teaching has allowed 
graduate students to familiarize themselves with the 
practices, the knowledge and the competencies necessary 
for integrating technology into university teaching. 

In addition, course ESG 5300 which focuses on the theory 
and the methods of teaching at the undergraduate level, 
was an outstanding success for the third consecutive year 
with enrolment applications that mostly surpassed the 
maximum number of participants. 

Other Courses O�ered to Graduate Students:
» ESG 5300: Theory and Practice of Undergraduate Teaching 

» ESG 6100: Technology and University Teaching

» ESG 8300: Practicum in University Teaching

http://tlss.uottawa.ca
https://www.naturewatch.ca
http://nomenclature101.com/en/
http://www.cnfs.ca/english
http://altitude.uottawa.ca/en
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uoSyllabus – Online Course Syllabus 
uoSyllabus is a tool that allows professors to create, 
manage and share an automated course outline with their 
students, and was designed by the TLSS in collaboration 
with Information Technology in May 2013. It was then 
implemented during the Fall 2014 session. 

The Faculty of Health Sciences and, particularly, professors 
in the Rehabilitation Sciences programs (audiology, 
speech-language pathology, occupational therapy, and 
physiotherapy) were the �rst to use it. 

uoSyllabus was made possible by a grant from the Ontario 
government’s Productivity and Innovation Fund. It was 
designed to: 

»  facilitate the 
work of faculty 
members with 
regard to writing, 
distributing and sharing course outlines; 

»  support �rst-time university professors in developing 
their course outlines; 

»  support self-assessment study programs or those that 
must follow professional accreditation; 

»  contribute to a positive university experience for students.

Please note, that further details concerning its use  
by professors will be communicated in the  
2015-2016 Annual Report. 

The University of Ottawa Chairs  
in University Teaching
Established by the TLSS, the Chairs in University Teaching 
underscore the University of Ottawa’s commitment to 
excellence in teaching. As part of the Destination 2020 
strategic plan, the Chairs aim to:

»  promote innovative teaching and learning practices that 
will bene�t the university community as a whole and 
that are grounded in a formal and rigorous theoretical 
framework/model;

»  recognize the value of leadership and excellence  
in university teaching; and

»  support professors who are committed to research 
advancement in teaching and learning to have 
a meaningful impact on the University wide 
transformation of instructional practices. 

This year, professors Jacqueline Carnegie and Scott 
Findlay, the �rst two chairholders in University Teaching, 
completed their three-year mandate. Their research has 
contributed to a better understanding of graduate student 
involvement as well as their commitment to research and 
the use of video narratives in case studies.

For more information, please visit our website.

http://tlss.uottawa.ca/rap-an
http://tlss.uottawa.ca/site/en/uosyllabus-en
http://tlss.uottawa.ca/site/en/uosyllabus-en
http://tlss.uottawa.ca/site/en/chairs-and-grants
http://tlss.uottawa.ca/site/en/uosyllabus-en
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Enhancing Teaching and  
Learning Through Professional 
Development Activities
This section focuses on the key activities that took place during 2014-2015,  
which fostered teaching and learning, in addition to supporting the 
faculty in their commitment to enhancing their teaching practices. 

All of these activities can be found on our website. 

Workshops
Throughout 2014-2015, the TLSS o�ered more than 350 workshops and training activities intended for professors, 
teaching assistants and graduate students. Other professional development initiatives were set forth such as individual 
consultations and lectures.

Training Certi�cate in University Teaching 
Two new training programs were created to allow professors and graduate students to obtain recognition for their 
professional development activities: 

» The Certi�cate in University Teaching for Professors, and 

» The Certi�cate in University Teaching for Graduate Students and Postdoctoral Fellows. 

These professional training sessions allow participants to develop further their pedagogical capabilities, while 
acknowledging their practice, by fostering collaboration and enabling them to use di�erent learning methods,  
such as information and communications technologies (ICT). 

http://tlss.uottawa.ca
http://tlss.uottawa.ca
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This year, the certi�cate in university teaching had a  
strong debut with a total of 9 participants completing  
the training, and an additional 24 participants in the 
process of completing.

TLSS Lectures

Monthly Lectures 
The TLSS organises a series of monthly lectures, o�ered  
by professors from the University of Ottawa, to share  
with their colleagues the innovative practices that have 
enriched their teaching. Here are the lectures that tackle 
di�erent subjects and answer various questions surrounding 
university teaching: 

Colin Montpetit, Case-Based Teaching…”Clicker”-Style! 
(Department of Biology, Faculty of Science) 

Jenepher Lennox-Terrion (Faculty of Arts), Craig Phillips 
(Faculty of Health Sciences) and Colin Montpetit (Faculty  
of Science), Panel : Using LectureTools on Campus to Increase 
Student Engagement

Thomas Foth and J. Craig Phillips, Learning by Doing : 
Innovative Strategies to Engage Students in Large Classes 
(School of Nursing, Faculty of Health Sciences)

Pascal Lefebvre and Ann Sutton, Collaborating with the CUT 
on a Program Curriculum Revision (School of Rehabilitation 
Sciences, School of Political Studies, Faculty of Health Sciences)

Félix Grenier, Moving ‘Beyond the Gap’ in the Theory-Practice 
Debate: Using the Sociology of Knowledge as an Educational 
Framework in International Relations (School of Political 
Studies, Faculty of Social Sciences) 

Hassan Aoude, Impact of Online Learning Methods on Student 
Experience in Undergraduate Civil Engineering Courses 
(Department of Civil Engineering, Faculty of Engineering)

Nicholas Ng-A-Fook, Developing a Global Perspective: 
Teaching, Learning and Community Engagement in the 
Service of Others (Faculty of Education)

http://tlss.uottawa.ca/rap-an
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Ruth Kane, Partnerships with Urban Education: Working 
Towards Transformative Teacher Education Praxis  
(Faculty of Education)

Nicholas Jobidon, Designing a Learning Environment 
Conducive to Students’ Success (Faculty of Law)

Simon Beaudry, How Do you Foster High Quality Student 
Motivation? (Faculty of Social Sciences)

Annual Conference: Kesarwani Lecture 2014
During the TLSS’s Kesarwani Lecture in May 2014 we had 
the opportunity to welcome a distinguished guest,  
Thierry Karsenti, whose presentation focused on the use  
of technologies in university teaching (Les technologies 
ont-elles transformé la pédagogie universitaire – Portrait  
des tendances passées, actuelles et futures). This special 
conference took place in the presence of the Kesarwani 
family without whom this event would not have  
been possible. 

Every year, the TLSS invites faculty members to the Kesarwani 
lecture, which features renowned speakers who present 
and discuss university teaching-related themes. To �nd  
out more about this initiative, please visit our website.

Orientation Programs 

New Professors Orientation Program
In August of every year, the Teaching and Learning Support 
Service, in collaboration with di�erent services from the 
University of Ottawa, welcomes new professors. Tradition 
continued this year with 64 new professors participating 
in this three-day program complete with workshops 
pertaining to university teaching and a broad range of 
information with regard to the University and the services 
available to them and to students. 

The University of Ottawa president, Mr. Allan Rock, used 
this valuable opportunity to meet with the newest members 
of the faculty and extend a personal welcome to them.

Orientation Day for Teaching Assistants 
Close to 600 teaching assistants gathered during the two 
days of orientation in September 2014 and January 2015. 
Participants chose amongst numerous workshops that 
focused on di�erent components of university teaching 
directly linked to the role of teaching assistant. They were 
able to learn more about e�ective facilitation techniques 
for discussion groups or strategies to assess their  
student’s work.  

Simon Beaudry, Faculty of Social Sciences professor  
and TLSS guest speaker in 2015

http://tlss.uottawa.ca
http://tlss.uottawa.ca/site/en/kesarwani-lecture
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Awards and Grants

The Excellence Award for Teaching Assistants 
2014-2015
The TLSS o�ers professors an opportunity to recognize 
their teaching assistants’ excellent work by nominating 
them for the Excellence Award for Teaching Assistants. 
The goal of these awards is to acknowledge their 
performance and their remarkable contributions  
to the classroom.

Three exceptional teaching assistants from the University 
of Ottawa received this honour from the TLSS for their 
accomplishments, their contribution and their dedication 
toward the students entrusted to them. This award also 
recognized the value they add to the quality of learning 
and the student experience:

» Humanities, Kelly Naomi Kilgour, Faculty of Education

»  Sciences, Maddie Jolyane Venables, Department  
of Biology, Faculty of Science

»  Humanities, Laura Thomson, Department of Geography, 
Faculty of Arts

For more information regarding this event, please visit our 
website.

The Excellence Award for Teaching Assistants is part of  
the University of Ottawa Employee Giving Program. It is  
the result of a project created and funded by TLSS team 
members. This annual program provides three awards in 
the following categories: science, humanities, or a course 
with an online component; every award brings with it  
a $500 bursary. This year, �ve honourable mentions were 
given to teaching assistants having presented a remarkable 
record of achievement. 

The award ceremony took place on April 22nd, during which 
occasion recipients, their professors, and their respective 
deans gathered to celebrate. 

Yves Herry, Associate Vice-President at the TLSS, was  
the master of ceremony on the occasion of the  
2014-2015 Excellence Award for Teaching Assistants.

From left to right: Robina Khan, Diman Ghazi,  
Mélanie Houle, Maddie Jolyane Venables,  
Ahmad Shahroodi et Kelly Naomi Kilgour.


